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PRIVACY NOTICE

CDR Group ("We") is committed to protecting and respecting your personal data. This document aims to help you to

understand what information we might collect about you and how we use it.

Please read the following carefully to understand our views and practices regarding your personal data and how we will

treat it.

Who is Collecting Data From You:

We, Contract Data Research Ltd (trading as CDR Group)  may collect and process data about you.

What Information We May Collect From You:

We may collect  the following data about you:

 Name, position, address, telephone number, email address, website url.

 A record of any correspondence.

 Details of transactions you carry out through our site and of the fulfilment of your orders.

 Payment details.

 Existing credit worthiness details.

 Opinions via  surveys (you do not have to respond to them).

 Details of your visits to our website.

 Information about your computer, IP address, operating system and browser type. This does not identify any

individual.

 Information about your general internet usage.

How is the Data Collected:

Data is collected from you by:

 Completing forms on our website.

 Recording details via a telephone conversation.

 Transcribing written details received from you.

Why is the Data being Collected:

Data is being collected:

 To subscribe to our services.

 To provide you with further details.

 To maintain our CRM system.

 For research purposes.

 To fulfil your orders.

 To improve our website.

 To provide statistical analysis

Where Do We Store Your Personal Data:

All information you provide to us is stored on our secure servers. Where we have given you (or where you have chosen) a

password which enables you to access certain parts of our site, you are responsible for keeping this password confidential.

We ask you not to share a password with anyone.

The transmission of information via the internet is not completely secure. Although we will do our best to protect your

personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk.

Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised

access.
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The data that we collect from you may be transferred to, and stored at, a destination outside the European Economic Area

(“EEA”). It may also be processed by staff operating outside the EEA who work for us or for one of our suppliers. By

submitting your personal data, you agree to this transfer, storing or processing. We will take all steps reasonably

necessary to ensure that your data is treated securely and in accordance with this privacy policy.

Uses Made of the Information:

We use information held about you in the following ways:

 To provide you with information, products or services that you request from us or which we feel may interest you.

 To carry out our obligations arising from any contracts entered into between you and us.

 To fulfill any orders/transactions you make with us.

 To allow you to participate in interactive features of our service, when you choose to do so.

 To notify you about changes to our service.

When contacting you for the above purposes, unless you tell us otherwise we may do so by phone, post, email, text

message or any other way (electronic or otherwise). If you do not want us to use your data in this way, please contact our

DPO.

Retention Period:

We will retain personal data for no longer than is necessary. What is necessary will depend on the circumstances of its

use.

Sharing Your Data With Third Parties:

Under no circumstances will we sell, trade, rent or otherwise disclose your personal details to others.

We may permit providers of business to business goods and services relevant to your line of businesss to use your data to

provide you with details of good and services which may be of interest to you and we or they may contact you about these

by post or telephone or, if you have consented, by electronic means. If you do not want your data used by in this way,

please contact our DPO.

We use Google Analytics to analyse the use of our website. This tool uses cookies,  small text files which are

automatically downloaded to your computer to collect anonymous data. This tracks information such as how visitors get

to our website, what pages are being viewed and what Internet browser is being used.

The privacy policy for Google Analytics can be found at: http://www.google.co.uk/intl/en/analytics/privacyoverview.html

Other Sites:

Our web site may, from time to time, contain links to and from the websites of our partner networks, advertisers and

affiliates. If you follow a link to any of these websites, please note that these websites have their own privacy policies and

that we do not accept any responsibility or liability for these policies. Please check these policies before you submit any

personal data to these websites.

Changes To Our Privacy Policy:

Any changes we may make to our privacy policy in the future will be posted on our web site and, where appropriate,

notified to you by e-mail.
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Contact:

Questions, comments and requests regarding this privacy notice are welcomed and should be addressed our DPO at:

DPO

CDR Group

Eccles House

Eccles Lane

Hope

Hope Valley

Sheffield

S33 6RW

Email: dpo@cdrgroup.co.uk

Tel: 01433 621282


